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DATA SET

- Over 300,000 Ontario students represented

- Includes 10 Ontario colleges

- Includes 5 Ontario universities

- Includes 1 GSA
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QUICK STATS

- 53% of schools are allowing mid-semester opt back in

- 29% of schools DID force students through SCI portal

- 21% of schools closed the portal before September
5% of schools still have portal open

- 80% of schools have a “Membership Ancillary Fee”



COMPARITIVE DATA

19 Schools with Data
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Forced Through Portal

When Forced 100% of students completed process

When NOT Forced, 17.7% of students completed process
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MEMBERSHIP



COMPARITIVE DATA

8 Schools with Membership Fee Data
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Membership Fee

46.4% opt-out when forced through portal

vs. 7% when not forced

University opt-out 14% vs. College out-out 13.8%
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CLUBS



COMPARITIVE DATA

9 Schools with Club Fee Data
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Clubs Fee

University opt-out 13% vs. College out-out 14%

35.5% opt-out when forced through portal 

vs. 9.9% when not forced

Closed portal early 16% opt-out

vs. 12% when closing Day10
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EVENTS



COMPARITIVE DATA

6 Schools with Event Fee Data
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Events Fee

University opt-out 18.1% vs. College out-out 17.8%

41.5% opt-out when forced through portal 

vs. 12.3% when not forced



- No noticable difference between College & University Opt-Outs

- Forcing through portal caused at least a 3:1 opt-out rate vs. no force

- Not many matching sets of fees between schools 

DATA 
CONCLUSIONS
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OPT – BACK - IN

If you’re allowing it,

Any Positives?

Any Negatives?
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Any feedback from anyone on not

letting students opt back in?

9 Schools allowing, 10 Schools not



ENFORCEMENT

14

How are you identifying those 
students who opted in or out when 
attending events, taking part in 
activities, etc?



WHAT WAS YOUR 
OPT-OUT RATE?
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At Niagara, breaking into 3 sections: 

1. Of those who exercised their 
right to choose

2. Those who chose plus those in 
by  “default”

3. How whole are we as an 
organization financially



WHAT WAS YOUR 
OPT-OUT RATE?
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1. 57%-72% opt-out rate depending on which fee

2. 8,500 students who didn’t choose and are in 
by default (pay 100% of fees)

3. Take previous number and add in “Admin 
Fees” and “Essential Fees” – we are 93% 
financially whole at NCSAC



Did any school face a “revolt” for closing 
portal before start of school?
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Did anyone complete a marketing campaign 
surrounding the SCI? 
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How did you communicate that portal was open and 
students could now choose?
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Any changes to 
what you did the 
first time around 
for Winter 
semester?
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Questions?

Suzanne Burdett – suzanne.burdett@wusa.ca

Steve Kosh – skosh@niagaracollege.ca


