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What is Respectful & Inclusive Marketing & Design Mean?
Real people in the real world
How to incorporate inclusive marketing strategies?

Why does it matter
lser xoperience

Feelings/Emotions of a User
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What is Respeciful & Inclusive
Marketing & Design Mean?



Lei& umonize
Real people in the real world



BE THE FACE [6@ hmonize

OF THE MSA! What is Respectful & Inclusive
e Marketing & Design Mean?

MOHAWK sTypENTS ASSOCIATION

It's about recognizing that your audience is made up of different groups of people.



lely omonize

What is Respeciful & Inclusive
Marketing & Design Mean?

It's also creating marketing campaigns that will resonate with all people from all
backgrounds and walks of life.

Dialogue gives you access to:

eConversation mental health program Wellness support Dialogue Virtual healthcare. Wondering about the benefits?
eSpecialists, psychotherapists, nurse practitioners, in your baCk pOCket. Conversatlon Program'
*Easily book appointments around your schedule
doctors, and more Reducing Barriers
Worth having. Within reach. *Easily access care and support

ePersonalized virtual therapy sessions

Easy access to services, support,
and industry professionals.
Prevention focused.
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Before

END OF YEAR PARTY

DINNER | COMEDY SHOW | LIVEDJ | PHOTOBOOTH

March 22 | 5:30pm

_____ Purchase tickets at the MSA front desk. m
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You Won't Want to Miss This! Sa_ve These_ Dafes:
Time to Get Involved! () Election Nominations +

Valentine's Events + Free

F2s lely lomonize

. What is Respeciful & Inclusive
Marketing & Design Mean?

Don’t Miss Your Chance to Use it

& COMMUNITIES > e

A Few Items You Should Know About! (O

Graduation Photos
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MOHAWK sTypENTS ASSOCIATION

Inclusive marketing also recognizes that every person has multiple identities
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What is Respeciful & Inclusive
Marketing & Design Mean?

Inclusive marketing is marketing that considers diversity in all forms.
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CLUBSFAIR
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What is Respectful & Inclusiv
Marketing & Design Mean?

This includes age, appearance, ethnicity, and gender identity.
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physical/mental ability.
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https://youtu.be/wTMB3S2vfRg
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Story telling
Share an example of a respectful and inclusive campaign your team carried out or a brand that did
it well and why did it resonate with you?
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slar’?

OW TO INGORPORATE
USIVE MARKETING
. STRATEGIES

Consider talking to friends and
peers of diverse backgrounds to
better understand what is
appropriate or potentially
offensive. Include images that represent diverse
individuals (but do not simplify this
idea to just replacing images with
ethnic minorities). Don't think of
inclusive marketing as ticking a box.

ﬂ For more tips from PoppySellerSuccess, follow us on e ﬂ




Why Does It Matter

According to a global study done in 2020 on diversity in the marketing industry;

O of people feel most advertising doesn't reflect
O the world around them

don’t see themselves represented in most
advertising

don’t see their community of friends,
family and acquaintances represented
accurately



https://wfanet.org/knowledge/item/2020/05/15/Webinar-The-case-for-greater-diversity-and-inclusion-in-marketing




Whai is
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YOU Care About Your User

User experience design is about understanding user feelings when interacting
with a website, app, or any creative asset.
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YOU Care About Your User

Findable

Credible

User experience design is about understanding user feelings when interacting
with a website, app, or any creative asset.



Whai iy User ixoeriencelll)?

YOU Care About Your User

Dad & The Food = Marketers/Promotional Intermediaries/Designers

Characters = Your users/audiences experience + feelings

DISGUST
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Story telling
Share an example of a creative asset or a
campaign you came across that ignited strong
feelings in you?

What was your reaction to the feelinge
Why was that experience so memorable?¢
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DESIGN

UX DESIGN
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